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Similar to global regulatory bodies, the Canadian Office of the Superintendent of Financial Institutions
(OSFI) is revising its B-10 Guidelines to explicitly require organizations to develop a robust business
continuity plan by examining technology concentration risks.

Business Implications Technology Implications

D Identify and assess technology D Technologies leverage contextual signals
concentration risks to take defense to the user

D Design a diversified technology D Technologies enable company resources to
environment to enable business continuity continue operations during service outages

D Deliver an environment that fosters D Solutions address dynamic nature of

collaboration, connectivity and productivity employee experiences
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Google Workspace is a suite of productivity tools designed for real-time collaboration. In the event of
an outage to your primary technology vendor, Google Workspace allows critical business operations

to continue.

Secure by Design

Google Workspace runs on Google’s
Zero Trust security approach

D Granular contextual-based signals
means no VPN required
Cloud-first, browser-based means no
data stored on devices
Proactive protection against security
threats with no additional add-ons

Flexible Recovery Packages

Wide range of solutions for different
teams, even within an organization

EI Lean: Workspace + emergency

accounts

EI Moderate: hot/cold standby rollout
readiness + directory sync
Full: dual mail delivery, file sync and
SSO
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Integrates seamlessly

Google Workspace is compatible with
your existing solutions

D Integrates with Active Directory and

3rd party identity providers

D Select data is replicated at predefined
intervals, ready for use

D Change management strategies and
training is complimentary
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https://www.osfi-bsif.gc.ca/Eng/fi-if/rg-ro/gdn-ort/gl-ld/Pages/b10_dft_2022.aspx

